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SMALL BUSINESS REQUESTS CLIENT BEHAVIOR CHANGES
Q0
20 Other:
70 Reduced hazardous emissions, wastes, or discharges
&0 Reduced water discharges
50 n l I Reduced waste generation
40 A II Reduced air emissions
30 H ” | A I J.l ] {\ s Implemented or changed recycling program
20 T Implemented or changed energy efficdency program
10 ¥ v N | — A Reformulated a raw material/product
0 T T T T T T T T T T W\". Made material substitutions
§ n_oo § E E E E E E E E E Changed reporting procedures
2 2 2 E 2 2 2 2 2 2 2 2 Changed recordkeeping procedures
Installed more efficient process equipment
Installed control device
Submitted a permit/registration application
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ASSISTANCE BY MEDIA
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m Technical - 236
= Permitting - 20
= Complaint - 26
= Regulatory -6
m Site Visits- 1

m Other - 861
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